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Positive changes in store at Peppard

There’s little doubt that business 
is brisk, locally, for anyone in 
construction, landscaping and 
property development, and as  
you get busier, so do we.

As a family business that’s built  
on customer care, we know it’s 
important to ensure that you get  
the best possible products and 
service, even if trade is brisk here  
at Peppard Building Supplies.

With the market buoyant,  
the last thing we want to do  
is lose that personal touch. 

To help us expand without  
losing sight of customer service,  
there have been a few changes  
in the backroom over the last  
18 months. 

In 2015 we brought in operations 
manager Darren Kimpton and 
inventory manager Danny O’Toole, 
while this spring Richard Van  
Peebles joined the team as sales 
manager, more of which below.

You may well have met or seen  
the new managers in store. 

Darren and Danny have brought  
a lot of experience and expertise  
with them. They are looking after  
our supply chains and ensuring  
that we are able to get a wide  
range of products to site,  
when you need them.

Richard, who has spent many  
years in sales management,  
has been the latest appointment,  

and he will be making sure that  
you get great customer service.  
This will include your own point 
of contact to make sure you have 
someone here to speak to who 
understands your business.

As ever, Nick and I remain very  
hands-on and are on site on  

a daily basis, so if you have  
any feedback on the changes  
or how we can improve our  
service to you, please let us  
or one of the management  
team know.

Have a great summer.

Ru Butler

www.facebook.com/peppardbuildingsupplies

www.twitter.com/peppards

www.plus.google.com/+PeppardBuildingSupplies

Building your business

New sales manager Richard  
Van Peebles is a face you can 
expect to see more of during  
the coming months.

Richard, who has worked in 
construction for a number of  
years, joined Peppard Building 
Supplies in March and has  
wasted no time in making  
his mark.

Working with the sales team,  
Richard has instigated a system  
to ensure that customers get  
a more personalised service  
at Peppard

“We are bringing in a system  
where customers get a personal 
account manager,” Richard said.  
“This level of service will include  
site visits, to help us to build up 
a stronger understanding of the 
customer’s projects and be able  
to better anticipate their needs.”

Richard has also implemented  
a new customer relationship 
management system.

“One of the clear benefits of using 
Peppard is the customer service,”  
he said. “As the business grows,  
we want to make sure that our 
customers continue to get an 
outstanding level of attention.” 

Richard who now lives in the  
Reading area after a brief spell  
in Panama, explained that the 
ambition of owners Ru and  
Nick Butler attracted to the 
management role.

“Both Ru and Nick have a very  
clear idea of how we should  
be serving customers,” he said.

“We also have an experienced  
sales team in place, with plans  
to recruit two more people,  
and together that makes  
Peppard an exciting place  
to work.”
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Ru Butler, sales and marketing 
director of Peppard Building  
Supplies, said that Richard had 
become an asset to the team.

“Richard has brought in a 
combination of experience  
and genuine enthusiasm that  
has helped him gel very quickly  
with the team,” Ru said.

“While the changes that he’s  
brought to Peppard are still  
bedding in, the results are  
already showing with an  
improved customer focus that  
has translated to two of our  
best months in terms of sales.” 

Meet Peppard’s new sales 
manager Richard Van Peebles.



With 36 developments under  
his belt, you could say that  
Mike Lincoln knows a thing  
or two about property.

Working around the Sonning 
Common and Henley areas,  
Mike has a keen eye for the  
‘ugly ducking’ 60s houses 
and bungalows that could be 
transformed into stunning, 
executive-style family homes.

He looks in particular for  
something that could be turned 
into a four or five bedroom  
home, with enough outside  
space to reflect the size of  
the eventual property.

His business, Lincoln Developments 
Design and Build, is currently  
selling a prime example of the  
kind of projects he favours in  
the form of a stunning flint and  
red brick, five-bedroom house  
on the market with estate agent  
Sarah Batting. Set in .39 of an  
acre in Peppard Common the  
house has an asking price  
of £1,5995,000.

As a long-standing Peppard  
Building Supplies customer,  
Mike, who works alongside his  
son Stephen, explained the 
importance of having a strong  
local supply chain.

“I’ve been working in this area  
for many years, so the estate 
agents know me, I have regular 
contractors and use Peppard for 
building supplies,” he says.

“Having those relationships  
makes it easier for me to do 
business. When I go into  
Peppard, Ru and Nick are  
there, as their dad was before  
them. The family and staff  
know me, understand my  
business and always go  
the extra mile to get me  
the materials I need.

“When you are developing  
houses, those relationships  
are crucial as any delays can  
be expensive.”

Hailing from Sunderland,  
Mike trained as a carpenter  
and credits a hard working 
background for the fact  
he still gets to site for 7am  
each day while many of his 
contemporaries have scaled  
back or employed a manager.

Completing three large-scale 
projects every two years,  
building sites are his daily  
reality. However it’s finding 
properties and seeing the  
final transformation that  
creates the buzz for Mike.

“When we find the right  
property, I come up with  
designs and get them drawn  
up by an architect,” he explains.

“We tend to design the interiors 
ourselves because at this stage  
we have done so many, we know 
what people are looking for.”

And when it comes to looks,  
first appearances are crucial.

“The first thing they buyers are  
after is kerb appeal, it’s got to  
have that wow factor at first 
glance,” he said.

“Then they want a kitchen/family 
room, a lounge and a study.  
After that they are looking for four 
or preferably five bedrooms and 
three bathrooms, with high-end  
finishes throughout.”

While he makes it sound easy,  
Mike admits that property 
development is hard work,  
but the rewards when he  
hands the house keys over  
to a new owner, make it  
worth it.

Case study: Transforming Henley’s ‘ugly duckings’

Would you like to feature in the Peppard Building  
Supplies newsletter? 

We have decided to feature some of our innovative and  
inspirational customers in our 2016 newsletters. To take part  
please email ru.butler@peppardgroup.co.uk



Paving the way for landscaping projects

Block and beam flooring gains popularity
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Block and beam flooring has 
never been more in demand  
at Peppard Building Supplies.

Also known as a suspended  
floor, the block and beam  
system offers a number of 
advantages over wet concrete.

Quick and relatively simple  
to install, block and beam  
floors are less weather  
dependent than concrete  
and create an immediate,  
safe working platform that  
is rot proof and fire resistant. 

They provide good thermal 
properties and have been used  
for years in apartment blocks  
to create suspended floors  
that help with noise reduction.

At Peppard we can deliver block 
and beam flooring with a fast 

turnaround of just a week and 
sometimes as little as a few days.

Benefits of block and  
beam flooring:

• It can be laid in all weathers 

• Ideal for sites where access  
is an issue 

• Eliminates the ‘bounce’ 
associated with timber floors

• Shrinkage is minimal and  
block and beam floors do  
not creak

• Widely used in housing to 
produce quieter homes

• Simple installation techniques

• As soon as the flooring is 
installed, it can safely be  
used as a working platform

• Thermal flooring systems can  
be used as are a simple and  
cost effective way to create a 
fully insulated suspended floor

• Blocks can be easily removed  
if services, such as wires or  
pipes, need to be laid under  
the floor

Paving can transform the  
exterior of a property,  
helping to lift a garden and  
add kerb appeal to a home.

At Peppard we have one of the 
widest ranges of paving supplies 
in the area, with everything from 
natural stone through to the latest 
vitrified tiles.

Natural stone is an enduring trend 
in landscaping, with an appeal 
that’s hard to beat. Robust and 
frost resistant, natural stone comes 
with a unique blend of colours and 
tones and retains its look over time.

It can also be surprisingly 
affordable, with some products 
costing little more than their 
concrete counterparts.

At Peppard we stock the Natural 
Paving range, of ethically sourced, 
stone products, which include 

flagstones, cobblestones and  
block paving.

From warm pink sandstones, 
through to cool cream travertine, 
grey granite, through to charcoal 
slate and onyx quartzite, the 
flagstone range comes in singles  
as well as project packs.

One of the key trends is for paving 
in uniform sizes, laid linear to  
give a very contemporary look.

Another trend is for vitrified –  
or ceramic – paving tiles,  
which are much thicker than  
the ones used for interior floors. 

Low porosity means that vitrified 
paving is easy to keep clean. 

It is also highly durable,  
frost proof and resistant  
to attack from moss, mould,  
salt and pesticides. 

Vitrified paving tiles at  
Peppard come in a range from  
pale cream through to light  
grey, blue and black. This range  
also allows you to match  
the indoor and outdoor tiles  
to create a seamless link  
between inside and out.

Each vitrified tile comes in  
a 10mm option for indoors  
and a 20mm variety for outside, 
creating a look that is ideal for 
rooms with bi-folding doors  
through to the garden.

The final touch to any paving 
project is the grouting mortar.  
We have a range of different 
colours available at Peppard and  
it’s important to remember that  
the colour chosen can transform 
the look of the paving, so should  
be selected carefully.

Case study: Transforming Henley’s ‘ugly duckings’



Putting the squeeze on material costs 
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